For all the latest business news, go online to masslive.com/business

Business Monday
D

|

| MONDAY, OCTOBER 9, 2017

HISTORIC

NOT STUFFY

Stockbridge’s
symbolic
Red Lion
Inn keeps
up with the
times,
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The Red Lion Inn, on Main Street in Stockbridge, is adding
modern touches. Sarah Eustis, owner and managing director
of the inn, says that they are not trapped by their own history.
(ALLISON LITERA / THE REPUBLICAN)
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“We’re really historic but not trapped by our own history.
We’re constantly making investments in the inn, all while
intentionally evolving and staying relevant to modern times.”
Sarah Eustis, owner and managing director of the Red Lion Inn

STOCKBRIDGE

Historic, not stuffy
Stockbridge’s venerable Red Lion Inn adds modern touches
By ALLISON LITERA

I

alitera@repub.com

n the heart of the
Berkshires, the
Red Lion Inn sits
sturdily at the
corner of Main
and South streets in
Stockbridge, where it
has endured for nearly
two-and-a-half centuries.
Not only cherished by
locals, the inn constantly sees
out-of-state and international
visitors, including celebrities,
presidents, and artists, come
through its doors. It is an
escape within itself.
When you enter the Red
Lion Inn, you are filled with a
sense of comfort, a sense of
wonder and an itch to explore
its parlors and hallways.
Although you are surrounded
by antique furnishings and
architecture, the feeling is
surprisingly welcoming and
fresh.
Excited crowds of people,
young and old alike, traverse
the halls and common spaces, whether they’re simply
grabbing a bite for lunch or
enjoying an extended stay to
take in the sights and sounds
of the Berkshires.
The inn started off as a
small tavern in the late 1700s
that acted as a gathering and
resting place for citizens of
surrounding communities.
The most common topic of
discussion at the inn during
that time was the protest of
England’s Acts of Intolerance,
along with agreements to
boycott British imports. The

Above is the Red Lion Inn’s Maple Glen guest house. Below is
the main dining room at the inn. For more photos of the remodel, go online to Masslive.com.
(ALLISON LITERA / THE REPUBLICAN)

green tail of the lion on the
inn’s signage was intended to
reflect this revolution.
Since then, the ownership
of the inn has been passed
down through the lineage of
many families. Its current
owners, the Fitzpatrick family,
have owned the Inn since the
late 1960s. The two owners
of the inn are Nancy Fitzpatrick and her step-daughter,

Sarah Eustis. (The Fitzpatrick
family also founded Country
Curtains, which just last week
began a going-out-of-business
sale after shareholders voted
on Wednesday to liquidate the
business. Country Curtains’
flagship store is in the Red
Lion Inn.)
Eustis, who began her
career at the inn at age 14 as
SEE INN, PAGE D9

 The famous front porch of the Red Lion Inn, located on Main
Street in Stockbridge. (ALLISON LITERA / THE REPUBLICAN)

Sarah Eustis is owner and managing director of the Red Lion
Inn in Stockbridge. (ALLISON LITERA / THE REPUBLICAN)
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PITTSFIELD

Berkshire Bank’s buyout
of Commerce gets OK
By HOWARD FRENCH

Special to The Republican

Berkshire Hills Bancorp’s
planned acquisition of Commerce Bancshares Corp. has
received the needed regulatory approvals and is expected
to be finalized this week.
Commerce stockholders
approved the agreement on
Sept. 21.
Berkshire Hills is based
in Pittsfield and operates in
Connecticut as Connecticut
Berkshire Bank-CBT Region.
Commerce Bancshares is
based in Worcester.
The acquisition will give
Berkshire 16 branches in the
Worcester and Boston areas
and will add about $1.9 billion
in assets to Berkshire’s books,
Berkshire Hills officials said in
a news release.
Commerce shareholders
will be entitled to receive 0.93
shares of Berkshire common
stock for each share of Commerce common stock.
CEO
Michael P.
Daly has said
the all-stock
transaction is
valued at $209
million.
Commerce
Bank CEO BriMichael P.
an W. ThompDaly
son and chief
operating officer Michael J. Crawford will
become advisers to Berkshire,
Daly said. Other senior executives from Commerce Bank
will remain with Berkshire
Bank in continuing leadership
roles, according to Daly.
Daly also said the deal will
pave the way for Berkshire to
move its corporate headquarters to Boston. The acquisition
and headquarters move will
make Berkshire Hills the largest regional bank headquartered in Boston, he said.
On Thursday, it was announced the headquarters
will be located at 60 State St.
in downtown Boston. It will
lease 10,600 square feet to
house senior executives and
several commercial and retail

bankers and wealth managers
with expected occupancy in
December, the bank said.
Berkshire also announced
Thursday that it has hired a
trio of executives to lead its
expansion efforts in eastern
Massachusetts, bringing
on Paul Kelly from People’s
United Bank to serve as its
regional president for Boston
and Worcester. Kelly had
been the market president
for central Massachusetts for
People’s United.
Doug MacLean is coming
from KeyBank and will serve
as a senior vice president of
commercial real estate. A
Harvard resident, he had been
First Niagara Bank’s New
England market executive
before KeyBank acquired First
Niagara last year.
Rounding out Berkshire’s
new executive hires is Susan
Yahn DiPinto, senior vice
president of private banking,
who was most recently at
Boston Private.
Daly has bought a home
in the Boston area, as has
Berkshire president Richard
Marotta, according to the
bank.
Berkshire does not yet know
the exact number of employees it will have in the Boston
office when it opens, spokeswoman Heidi Higgins said.
The space will have 11 offices
and seven cubicles, she said.
Berkshire isn’t completely
new to Boston. It opened
a branch in the Financial
District at the beginning of
the year and has had lending offices in Burlington and
Needham. It built up $1.5
billion in assets and $200
million in deposits in Greater
Boston by this spring.
Berkshire Bank operates 97
branches in Massachusetts,
New York, Pennsylvania,
Connecticut, and Vermont.
The bank in 2012 acquired
Connecticut Bank and Trust
Co. and its eight branches for
$30 million in cash.
Material from the Boston
Business Journal was used in
this story.
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grams accused the financial
services giant of pay discrimination based on an evaluation
State Street settles it performed at the company’s
downtown Boston office in
claim for $5M
December 2012, according to
a settlement agreement made
State Street Corp. has
public this week. The OFCCP
agreed to pay $5 million to
settle the U.S. Department of is responsible for ensuring
Labor’s allegations that it paid companies that contract with
the federal government do
female executives less than
not discriminate against their
men and black executives
employees.
less than whites at its Boston
The government agency
headquarters.
The DOL’s Office of Federal notified State Street of the
alleged violations in late
Contract Compliance Pro-

March, the settlement said —
just weeks after the company
installed the “Fearless Girl”
statue in New York City and
won international acclaim
for its campaign to increase
gender diversity on corporate
boards.
State Street paid women
in the roles of senior vice
president, managing director
and vice president less in total
compensation than their male
counterparts, “even when
legitimate factors affecting

SEE BOSTON, PAGE D16
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a housekeeper, returned to
work at the property in 2012
after years of notable experience in apparel, marketing,
and design. Her investment
and excitement about the inn
is evident.
“The Red Lion Inn is such a
symbol for New England and
America,” says Eustis. The history of generations of families
and their ownership of the
inn add to its appeal, even to
locals of Western Massachusetts, Eustis believes.
“Even though we appear
old-fashioned, it’s surprisingly
not an old-fashioned place
to visit,” she said. “People of
all ages enjoy the inn and its
offerings, from fine dining to
wine and spirits, to entertainment and activities surrounding our property.”
The inn itself is made up
of its main building and is
surrounded by several guest
houses. There are over 100
rooms across the entire property, each with its own personality and antique artifacts.
Curio cabinets filled with
antiques and collectibles span
the halls and common areas,
and the diversity of the rooms
makes every stay special.
The dining options at the
inn are many, from the main
dining room, which is elegant,
but not intimidating, to the
Widow Bingham’s Tavern
that is more cozy with wood
plank walls. The Courtyard
is open as long as it’s warm
and sunny, usually from May
through the warmer days of
autumn, and the Lion’s Den

A guest room at the Red Lion Inn. (ALLISON LITERA / THE REPUBLICAN)

is a pub-style eatery with live
entertainment every single
night.
“The inn just finished a $1
million kitchen renovation,”
says Eustis. “The food and
beverage here are just as
popular as the guest rooms.
Our food philosophy is driven
by local sourcing, seasonal
menus, and a lot of integrity in
the food.”
She added, “We serve modern dishes, as well as wonderful classics like clam chowder
and roast turkey dinner. Lots
of people still come here to
dine, drink, and socialize.”
The inn underwent an
extensive multi-million dollar
renovation in 2006, which
included the addition of a
year-round outdoor pool and
hot tub area in the central area
of the property.
“Keeping the inn authentic, but also keeping up
with guests’ expectations is
important to us,” comments
Eustis. “We’re really historic
but not trapped by our own
history. We’re constantly
making investments in the
inn, all while intentionally
evolving and staying relevant

to modern times.”
The inn’s most famous
feature may be its front porch,
occupied by wooden rocking
chairs that make it a relaxing
place to sit and take in the
views along Main Street.
“Autumn at the inn brings
a feeling of coziness, reassurance, and comfort,”
comments Eustis. “Sitting
on the porch in October, with
the fireplace inside and the
smell of the leaves around
you, it’s perfect. The setting
allows you to take a momentary break from your phone,
craziness, from stimulation,
and from life.”
The inn offers special getaway packages timed to each
season. Whether a firs-time
visitor or a traditionalist who
visits regularly, the Red Lion
Inn is sure to offer a retreat,
whether it’s just for a day or
a few hours, according to
Eustis. “We want to make sure
we stay modern and connected while keeping wonderful
traditions that keep people
comfortable,” she says.
“In a world that’s changing
so fast, it’s great to have a
refuge.”

